Cookie policy
This cookie policy lets you know what cookies are and how Lykke uses them. It also lets you
know how you can disable them if you do not wish them to be used. Please take the time to
read this policy and if you continue to use any of Lykke’s sites you will be agreeing to our use of
them in line with this policy.
What is a cookie?
Cookies are small files that contain data and are stored on your computer, iPad or mobile
device. They contain information that lets the website you are accessing remember you on the
site and let us know what your preferences when using the site.
Why do we use them?
Like all websites and customer facing service providers nowadays we use them to make your
use of the site easier and offer a better user experience. For example, it allows you to logon
without having to re-enter your password or tell us your preferences each time. It also lets us
understand what our customers are interested in and make improvements to our site and the
services we offer.
Types of cookie
We use ‘Session Cookies’, ‘Persistent Cookies’ and ‘Third Party Cookies’ on our sites.
Session Cookies are temporary files on your computer that allow a website to identify your
actions and choices during a browsing session. They expire when you leave the site and close
your web browser.
Persistent Cookies are stored on your computer and remain there after you close your browser
or switch off your computer. They are then used next time you log on to our sites to help us
identify you and your preferences. They do not contain any information that would allow us to
identify you to another user or another user.
Third Party Cookies let us connect with another provider, such as Google’ to provide links to
functionality or analytics. We use Google Analytics which uses cookies to analyse our use of the

site. The information generated by the cookie about your use of the site (including your IP
address) is stored by Google on servers in the United States. Google will use this information for
the purpose of evaluating your use of the website, compiling reports on website activity for
website operators and providing other services relating to website activity and internet usage.
Google may also transfer this information to third parties where required to do so by law, or
where such third parties process the information on Google’s behalf. Google will not associate
your IP address with any other data held by Google. If you do not wish to allow the use of Third
Party Cookies you can erase or block them.
What if I don’t want to allow cookies or want to block them?
With most Internet browsers, you can erase cookies from your computer hard drive, block all
cookies, or receive a warning before a cookie is stored on your computer. Please refer to your
browser instructions or a help screen to learn more about these functions and how to use them.
If you get stuck you can also call our helpdesk. Please note that if you do choose to block or
disable cookies then certain sections or functionalities of our sites may be inaccessible to you
as will some of the functionality that requires the use of cookies.

